Transmitter description

Loop interruption LED
Unit status LED
Warning zone setting LED
Correcting zone setting
Adapter connector

Power ON/OFF
Antenna wire
connector

Antenna wire:
To make the system work, the wire must be connected to the transmitter and it must
form an uninterrupted wire loop of 1 mm2 to 2.5 mm2 cross section, depending on the
loop length. Unreel the wire from the transmitter round your piece of land. To take the
wire out of the garage, your house, or any other covered location where the
transmitter is located, pull it through the window, door or do it in another suitable way.
The wire can be laid on the ground, slightly buried (max. 5 cm deep), or it can be
fixed to the existing fence or wall (in this case max. up to 30 cm above the ground).
The wire must not be tight or it might get broken due to changes in temperature.
If you need more than 100m of the antenna wire, you must extend it with another
wire of necessary length using vampire connectors or in any other suitable and
reliable way. However, the point of connection (nor any other portion of wire) must
not be left uninsulated. With the vampire connectors delivered by us, it is not
necessary to remove the insulation from the end of the wire. If you wish your dog to
pass freely across a certain location in your piece of land where the wire must be led
(e.g. between the transmitter located in the garage and the wire installed round your
piece of land), coil the outgoing wire round the incoming one: the wires twisted round
each other result in extinction of emitted waves.
Do not shape the wire at right angles, but make preferably wider curves if possible.
After you have made the loop and you are back with the other end at the transmitter,
remove insulation from both ends of the wire and fix them to the transmitter
connector using two screws.
Insert the connector in the appropriate port of the transmitter (the connector is
shaped and it can be inserted in one way only).
Restricting targets /refer to Optional accessories/
They enable your dog to see the zone where it can freely move as well as the
boundaries it may not get over (if the wire is laid across the place where the

boundary is not restricted in a natural way, such as a hedge). It is recommended to
place the marks along the internal edge of the acoustic warning zone, close enough
to one another.
As soon as your dog is familiar with its borderline, the marks can be removed.
Before installing your DOGtrace™ d-fence system, it is useful to make a small sketch
of your piece of land and indicate the layout of your antenna wire, especially its
connectors (refer to the diagram).
Antenna wire
By winding the outgoing wire round the incoming one the wave emissions are
mutually suppressed and the animal can freely move within this location.

Turning ON/OFF:
Turning ON
-

Transmitter :

Plug the adapter connector in the socket on the back of the transmitter unit and plug
in the power outlet. You can power up the transmitter by the setting the switch to
”ON“. The green LED on the front panel will be lit and in the case that the antenna
wire is not connected, the red LED (Loop error) starts flashing on and off and the
transmitter starts sounding intermittently. After the antenna wire is connected, the
LED will be steadily lit and the transmitter stops sounding.
-

Receiver (collar):

Insertion/replacement/ battery: Remove 4 screws from the receiver housing cover
plate using a cross-head screwdriver. Install a CR2 type 3V battery following the
proper polarity, indicated with the ”+“ sign on the PCB next to the battery
compartment. A beep will sound indicating that the collar is active.
Make sure that the seal is in its correct place, i.e. in the slot on the housing cover. To
retain water-tightness, it is recommended to replace this seal at least once a year, or
in order to extend its serviceability, spread it with silicone grease from time to time.
Replace the receiver housing cover and tighten reasonably the 4 screws with the
cross-head screwdriver.
Note: After battery replacement the collar will remember the mode you selected
previously.

Battery polarity sign

Correction pulse intensity
setting button

Switching OFF
If the receiving collar is not used for a long period of time, the battery should be
removed.
If you want to take your dog out of your piece of land, take off its receiving collar. You
can also turn off the transmitter by setting the switch to ”OFF“. The green LED goes
out.

Zone width setting
(”warning“ and ”correcting“ zones):
With your transmitter you can extend and reduce the width of the warning and
correcting zones, depending on conditions in your piece of land and upon how the
wire is laid.

a) The warning zone (sound signal):
It is infinitely adjustable from 0.40 m to 5 m (the detection distance is approximate,
depending on the loop length and location of the wire) along both sides of the wire
using the knob located on the transmitter panel. Steps 0 to 10 will help you define the
zone width according to your needs, whereas it approximately holds true that
0=0.40m and 10=5m.

b) The correcting zone (pulses):
It is infinitely adjustable from 0.30 m to 1.50 (the detection distance is approximate,
depending on the loop length and location of the wire) along both sides of the wire.
Steps 0 to 10 will help you define the one width according to your needs, whereas it
approximately holds true that 0=0.30m and 10=1.5m.

c) Checking and setting the zones
Before you let your dog enter its restricted area, you should physically check the
surface and boundaries of your piece of land assigned to your pet.
For this purpose, first place the leads of the testing discharge lamp under the
electrodes of the receiving collar; release them slightly and then fasten them slightly
again so that they can press down the testing lamp wires.
Install a battery in the receiving collar and then power up the transmitter by setting
the switch to the left to “ON“.
Set both potentiometer knobs to ”0“ position.
- Correcting zone setting:
Select a distance from the antenna wire where you wish to define the correcting zone
for your dog, stand up on that place and hold the receiving collar by the strap about
30 cm above ground with the logo facing to the antenna wire.
Then, turn slowly the potentiometer to adjust the correcting zone as long as the test
LED is regularly on in given intervals (approximately after 1 second) along with
audible sound signal.
-

Warning zone setting:

The procedure is the same as the previous one. Select a distance from the antenna
wire where you wish to define the warning zone for your dog, stand up on that place
and hold the receiving collar by the strap about 30 cm above ground with the logo
facing to the antenna wire.
Then, turn slowly the potentiometer to adjust the warning zone as long as a rapid
intermittent sound signal is heard.
Important: The zone width is changed according to the length and location of the
antenna wire in your piece of land. The longer the antenna wire is, the narrower are
the zones. The longer the antenna wire is, the narrower the zones are. The width
may also be different at the bends (in the corners) compared to straight sections.

Correction pulse intensity setting:
The receiving collar d-fence is furnished with 8 modes, so you can customize the
level of admonition according to the size and responsiveness of your dog.
When you want to change the mode, the collar must be turned on (i.e. a battery is
installed in the collar).
After opening the battery compartment (by unscrewing the housing cover), you will
get access to the button to change the mode.
Use a pointed object such as a sharp pencil to activate this button.
The mode is changed by pressing down and holding this button; the receiving collar
emits a certain number of beeps (1 to 8). Number of beeps specifies the mode
number.

Hold the button pressed down when selecting a mode. Release it at the moment
when the required mode is obtained; the receiving collar will remember the
configuration you have selected.
The Table indicates how the d-fence works in individual modes as well as the
recommendations for which dog breeds to use these settings:
Mode
1
2
3
4
5
6
7
8

No. of beeps
1
2
3
4
5
6
7
8

Dog breed
small
small
small
medium
medium
large
large
large

Level of admonition
lowest
lower
medium
higher
high
very high
extremely high
maximum

Note: The unit delivered is set to mode 4.

Three functions of the safety system:
1) Antenna wire cut-off:
If the antenna wire is cut off (or there is a failure in connection), the transmitter will
warn you about the functional failure by intermittent beeping and the “Loop error”
LED flashes on and off.
2) Warning zone leaving:
After some 20 seconds of permanent presence in the warning zone, your dog will be
warned to leave it by a few short correcting pulses.
3) Correcting zone leaving:
If your dog stays motionless in the correcting zone for about 20 seconds, the system
will stop emitting the correcting pulses. The correcting cycle will be restored, after
your dog leaves this zone.

Replacement of electrodes
Before replacing the electrodes, make sure that you have correctly turned off the
collar (remove the battery from it).
If you have a longwooled dog, use long electrodes /they are typically delivered as the
accessories to the delivery / and vice versa /for short electrodes, refer to Optional
accessories/. Electrodes should be slightly tightened by hand. Do not use pliers or
any other tools to tighten the electrodes as you can cause an irreparable damage to
the product.

Checking your DOGtrace ™d-fence

-

Checking the correct functionality

You can check any time whether your d-fence operates correctly and visualize its
operation using the testing discharge lamp.
Before you are going to carry out this check, make sure that the receiving
collar is turned off (the battery is removed from it).
Connect the testing discharge lamp to the electrodes and ensure a reliable contact
(you can pull in the lamp wires under the electrodes or to make a loop round the
electrodes).
Install a battery in the collar. Connect the transmitter to the power adapter (plug the
power adapter in the mains socket outlet) and turn on the transmitter by setting the
switch to ”ON“.
Walk slowly towards the antenna wire. At first you should hear a warning beep and
after approaching closer to the wire, the testing discharge lamp should be lit.
In this case your unit works perfectly.
Before the testing discharge lamp is disconnected, remove the battery from
the collar!
-

Checking the preset mode

If you need it or when the behavior of your dog is changing as it is getting used to the
D-FENCE, you can check the mode you set some time ago.
A short click on the button under the battery compartment lid will enable you to
activate a sound signal and the number of beeps will announce you the preset mode
(1 to 8 beeps).

TRAINING METHOD
We are starting to use the collar
The initial period of use can start when the young dog is at the age of 6 months after
its elementary training is finished. Do not put the receiving collar on a pet being in
poor state of health (heart problems, epilepsy, etc.) or to a dog that has problems
with its behavior.
The dog will need to get used to wearing the collar: let him wear it for a few days
without applying to it.
Proceed gradually and slowly
It is necessary to draw attention of your dog so that it can create quickly a link
between its incorrect behavior and its correction, firstly by the sound signal: “sound
warning zone“ followed by the ”correcting zone“ pulse. The marks can help it
visualize the beginning of the warning zone.
Encourage it by patting and stroking
After being admonished by a pulse, when the pet has already learned to obey and
return, it should be encouraged. The pet will understand it much more quickly and its
efforts to obey will be growing. When it is fully aware of the link between the pulse
and its wrong behavior, you can devote to your own work, but never forget to

encourage it for its good behavior in order to strengthen its ability to understand the
”conception of obedience“.

TIPS AND INFORMATION
For the best results
- Adjustment and positioning of the collar:
It is very important to adjust the collar around dog’s neck properly. Its positioning
permits to detect the dog’s breakaway from the permitted area and makes the
electric correcting pulses to be efficient. If you want to obtain the best results from
your unit, you must ensure a good contact between the collar and the dog’s skin
by careful adjustment of the belt; when the belt is too loose, it will not work properly;
when it will be too tight, the dog may have problems with breathing or it will be
uncomfortable for it.
If it is necessary, replace the long electrodes with short ones (refer to the section
about the replacement of electrodes).
- Battery check:
Make sure that the battery is in order; its state may influence the correct operation of
the receiving collar. When the temperatures are below zero, the battery is less
efficient than at room temperature.
- Checking the attachment of the electrodes:
Make sure before every mounting that the electrodes are properly attached (by
hand).

Basic requirements
-

-

Never lay the antenna wire close to electric and telephone cables, television or
satellite antenna leads. If you are unable to avoid crossing these conductors, try
to cross them at the right angles if it is possible (avoid parallel running of the
antenna cable along them).
Disconnect the power adapter of the transmitter from the mains during a
thunderstorm, namely unplug the antenna connector.

Safety measures
-

Keep the d-fence transmitter and the receiver out of children’s reach.
Avoid water penetration in the collar when it is open (namely when batteries are
being changed), in the transmitter unit or in the power adaptor.
Remove the batteries from the collar if you will not use it for 3 months or longer.
Never leave a flat battery in the collar; it may leak and damage your receiving
belt.
If you did not use the collar for a long time, check it carefully whether it works
properly.
Before every application check the attachment of the electrodes (by hand).
Do not put the collar in places that are exposed to high temperatures, e.g. at the
car window.

-

-

-

Before the collar is to be attached for the first time, you should have your dog
examined by your vet to be sure that it is capable of wearing the receiving collar.
The system is automatically activated as soon as your pet enters the restricted
zone, however, despite the excellent reliability of the product, it might be activated
unintentionally in certain circumstances. Therefore, you should never leave your
dog unattended while it is wearing this collar.
Repeated friction of electrodes against the pet’s skin can cause skin irritation. If
this happens, take off the collar and do not use it until all traces of skin irritation
disappear.
Do not let the dog wear the collar for more than 12 hours a day and take it off
when taking your pet home.

Maintenance
Do not use volatile substances such as thinners and petrol to clean your d-fence.
Clean the receiver regularly with a damp cloth and dry it with a soft cloth.
To retain water-tightness, we recommend you to replace the rubber seal under the
receiver’s cover once a year.

Troubleshooting
-

-

-

-

-

Before turning to your supplier with a problem, re-read carefully this Service
Instructions manual and make sure it is not caused by a low battery voltage or
due to incorrect use.
If there is a problem with operation, reinitialize the system by removing the battery
from the receiving collar. Wait a few minutes and then reinstall the battery,
minding the correct polarity. Check the function as per the description in section
”Checking your d-fence“.
Check to see if the collar is duly attached to and adjusted round the god’s neck ;
make sure that the electrodes are in contact with its skin. If necessary, replace
short electrodes with long ones.
Check the state of battery.
Make sure that the antenna wire is properly connected to the transmitter, the loop
is not cut off, and that its resistance is not too high (the loop resistance must be
below 10 Ω).
Make sure that the power adapter is correctly connected to the transmitter and to
the mains power supply.
Make sure that the switch on the rear side of the transmitter is set to ”ON“ (and if
the green LED is on).
Make sure that there is no strong source of radio interference in the
neighborhood.
If the problem persists, contact your supplier.

